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NOTICE

UNDERSTANDING OF THE NOTION OF EDITION

It should be noted that this edition implicitly includes all the amendments and errata that may subsequently be
developed and published separately. It is the responsibility of the users to check this document for amend-
ments and/or errata.

INTERPRETATION
The verb shall is used to express a requirement that is mandatory in order to comply with this document.

The verb should, or the equivalent expressions it is recommended that and ought to, is used to indicate a
useful, but not mandatory, suggestion, or to provide the most appropriate means of complying with this docu-
ment.

Except for the notes presented as normative notes that contain mandatory requirements and are stated only in
the lower part of figures and tables, all other notes are informative (non-mandatory) and provide useful infor-
mation pertaining to the understanding and/or intent of a requirement, or to add some clarification or preci-
sion.

Normative appendices provide additional requirements that are mandatory in order to comply with this docu-
ment.

Informative appendices provide additional information (non-mandatory) intended to assist in the under-
standing and/or use of elements of this document or to clarify their implementation, but they contain no re-
quirements that are mandatory in order to comply with this document.

DISCLAIMER OF RESPONSIBILITY

This document was developed as a reference document for voluntary use. It is the responsibility of the
users to see if laws and/or regulations make the application of this document mandatory, or if trade regu-
lations or market conditions stipulate its use, for example, in technical regulations, inspection plans origi-
nating from regulatory authorities, and certification programs. It is also the responsibility of the users to con-
sider the limitations and restrictions specified in the Purpose or Scope, or both.
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The document herein was developed in support of an initiative by the Réseau des femmes en envi-
ronnement. The Réseau’s mission is to give Québec women a networking opportunity and a place
where they can express their concerns regarding the promotion of sustainable development and, pri-
marily, the protection of the environment and health. The Réseau has in addition set in motion the
creation of the Conseil québécois des évenements écoresponsables, an information and exchange
network aiming to foster and encourage responsible event management.

The development of this standard was made possible through financial contribution by the follow-
ing organizations: Alcoa, Association des cadres scolaires du Québec (ACSQ), Association québé-
coise de vérification environnementale (AQVE), Caisse d’économie solidaire Desjardins, Cascades,
Fondaction, Fondation québécoise en environnement, Hydro-Québec, Lavery de Billy, Loto-
Québec, Palais des congrés de Montréal, Recyc-Québec, Réseau québécois des femmes en environ-
nement (RQFE), Société des alcools du Québec (SAQ), Société du Centre des congres de Québec
(SCCQ), Tourisme Sherbrooke, Ville de Montréal, Ville de Québec and Vision Montréal.
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SUSTAINABLE DEVELOPMENT —
RESPONSIBLE EVENT MANAGEMENT

INTRODUCTION

Every year, numerous events, assemblies, festival, exhibitions, fairs, conventions, and meetings are
held around the world, in Canada, and in Québec. Such gatherings contribute to the dissemination
of knowledge, stimulate debates, and are a source of public information and entertainment. How-
ever, the footprint of such events on the natural and human environments is considerable, as they
leave significant waste in their wake and generate greenhouse gases.

Despite the good intentions of organizations, so-called ecoresponsible events can produce a number
of issues due to confusion and incoherence in applying solutions, and the use of new procedures that
are sometimes more damaging than the problems they are meant to solve.

By adhering to sustainable development principles, the event organizing industry and its partners
look to attenuate the negative effects and maximize the positive repercussions of events, and take
part in the application and promotion of the principles of sustainable development in responsible
event management.

The development of this standard answers to an industry need to establish acknowledged rules of
technology regarding compliance with the principles of sustainable development in responsible
event management.

This standard concerns the implementation and maintenance of responsible event management
practice, with a view to creating conditions that foster greater accountability among individuals
when comes time to apply the principles of sustainable development in social-professional events,
and the adoption and maintenance of habits that will improve both their professional and personal
lives.

This standard gives event organizers, service suppliers, participants and users an opportunity to col-

laborate with a view to creating events with limited environmental footprint and increased economic
and social benefits for communities.
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It relies on two fundamental principles:

— Firm, concrete, and manifest commitment by event organizers, and their customers
if applicable.

— Increased awareness among organizations, participants and users, and their com-
mitment to holding events with positive repercussions.

This standard considers the particularities of each and every event, along with the needs, prefer-
ences and aptitudes of customers and participants, as well as the fact that customers, suppliers and
participants may not necessarily have the same awareness level and capacity/opportunity for action.

This standard serves as a reference framework for a voluntary certification program that incorpo-
rates the responsible event management efforts of organizers and their customers, allowing them to
carry out and promote recognized actions based on the principles of sustainable development. This
certification program promotes responsible event management practice in non-partisan fashion
through independent third parties.

The approach used for the development of this document meets the requirements of the Standards
Council of Canada (SCC).

Finally, this standard takes into account the 16 principles of the Sustainable Development Act (see
Annex E), which are themselves based on the internationally recognized principles of sustainable
development stated in the Rio Declaration on Environment and Development (see Annex F).

1 PURPOSE

The purpose of this standard is to establish the requirements for responsible event management
practice, to which event organizers shall conform to demonstrate their capacity to produce events in
compliance with their commitments and/or customer requirements, while taking into account the
principles of sustainable development.

2 SCOPE

This standard is intended for event organizers.

This document was developed to serve as a reference for conformity evaluations of responsible
event management practice.

NOTE — Conformity evaluation is defined as the systematic examination of the extent to which a ser-
vice fulfils specified requirements.
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